Anthem Monthly Contractual Performance Dashboard FY 2014-15

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 AVG TOTAL
Membership 39,781 44,955 48,279 51,814 54,269 58,049 62,947 66,610 67,808 54,946 494,512
Capitation 23,967,790 26,304,090 [$§ 27,842,363 | § 29,527,831 | $ 30,829,163 32,482,295 § 34,151,281 [$§ 36,804,466 | § 37,770,491 31,075,530 279,679,771
CAP PMP 602.49 585.12 | § 576.70 | $ 569.88 | $ 568.08 559.57 | $ 542.54 | $ 552.54 | $ 557.02 565.57 565.57
Standard Measure Threshold
Paid Claims Report 58 10,316,412 11,663,936 §  12,649,263| §  11,946489| § 12,976,487 14,686,879 §  13,573,658| § 13,073,386 § 14,992,980 12,875,499 115,879,490
Suspended 733,259 2,767104[ $  2,050,715| $§  6,446,293| § 6,520,433 593,344 § 7718131 $  3,269994| § 4,435,656 3,837,214 34,534,929
% Suspended 6.64% 19.17% 13.95% 35.05% 33.44% 3.88% 36.25% 20.01% 22.83% 22.96% 22.96%
Paid/Member 259.33 259.46| $ 262.00| $ 230.56| $ 239.11 253.01] § 215.64| § 196.27 | $ 221.11 234.33 234.33
Claims Pald Loss 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Payment Ratio 43.04% 44.34% 45.43% 40.46% 42.09% 45.22% 39.75% 35.52% 39.69% 41.43% 41.43%
Total Paid 90% paid in
Claims 30 Days 99.56% 99.41% 99.87% 99.89% 99.90% 99.89% 99.94% 99.38% 99.90% 99.74%
Total Paid 99% paid in
Claims 90 Days 99.98% 99.99% 99.99% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Encounter | Dispositioned 95% 125,908 261,222 118,825 464,576 250,000 229,794 241,721 1,450,325
Submission Accepted Acceptance 124,402 258,361 114,664 437,168 240,846 229,794 234,206 1,405,235
Report #64 % Accepted Rate 98.80% 98.90% 96.50% 94.10% 96.34% 100.00% 96.89% 96.89%
Requested Report 59 6,414 6,296 7,013 7,729 6,373 7,229 8,283 7,468 10,254 7,451 67,059
P/As Denied 573 574 654 674 599 664 856 753 1,116 718 6,463
% Denied 8.93% 9.12% 9.33% 8.72% 9.40% 9.19% 10.33% 10.08% 10.88% 9.64% 9.64%
# of calls 10,012 9,609 9,830 11,188 9,943 12,194 13,639 10,224 10,599 10,804 97,238
Member Calls # Abandoned 52 83 110 50 39 44 65 76 37 62 556
Report #11 % Abandoned | 5% or less 0.52% 0.86% 1.12% 0.45% 0.39% 0.36% 0.48% 0.74% 0.35% 0.57% 0.57%
Speed to 30 seconds or
answer less 6 10 11 6 6 6 8 10 8 8
# of calls 9,040 8,749 8,815 9,761 8,925 9,521 10,950 8,808 10926 9,499 85,495
Provider Calls # Abandoned 38 76 44 75 116 57 76 63 76 69 621
Report #11 % Abandoned | 5% or less 0.42% 0.87% 0.50% 0.77% 1.30% 0.60% 0.69% 0.72% 0.70% 0.73% 0.73%
Speed to 30 seconds or
answer less 10 15 12 14 22 15 19 23 19 17
# of calls 311 362 326 395 294 398 391 284 366 347 3,127
# Abandoned 3 0 2 1 0 0 3 0 4 1 13
% Abandoned | 7% or less 0.96% 0.00% 0.61% 0.25% 0.00% 0.00% 0.77% 0.00% 1.09% 0.42% 0.42%
Speed to 30 seconds or
. answer less 28 17 12 9 7 7 6 9 6 11
Behavioral
Calls Report | AMSWeredbY |1 oot 99%
#11 4th ring 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 98.00% 99.78%
Receivng Busy No Calls
Signal 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Answered |\ e than 80%
within 30 sec 83.00% 93.00% 94.00% 96.00% 98.00% 97.00% 96.00% 96.00% 97.00% 94.44%
Avg length <10 min 7 8 8 8 8 8 8 8 7 8
Total Calls 19,363 18,720 18,971 21,344 19,162 22,113 24,980 19,316 21,891 20,651 185,860
Total Calls Abandoned 93 159 156 126 155 101 144 139 117 132 1,190
% Abandoned | 5% or less 0.48% 0.85% 0.82% 0.59% 0.81% 0.46% 0.58% 0.72% 0.53% 0.64% 0.64%
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Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 AVG TOTAL
MCO paid
amount | $ 47456 |5 117.234 |3 73334 | $ 71169 |$  158726|S 277750 |$ 124771 |$  107405|$ 234985 $ 134750 | §  1,212,820.12
COB Savings COBAmount |§ 121,420 |$ 142923 |$ 147323 |$  142855|$ 4139999 12866105  634,381|5 400910 |$ 1,055,103 $ 482,837 |$  4,345,532.30
Report #54 COB/Member | $ 305 $ 318§ 305]§ 276§ 763 $ 2216 | $ 1008 | $ 602§ 15.56 s 879 879
% of
Claims Paid 1.18% 1.23% 1.16% 1.20% 3.19% 8.76% 4.67% 3.07% 7.04% 3.75%
MeA(\’,'g;':niZSt Denied Amount | ¢ 106000 | s 1128415 104306 | § 87196 | $ 146797 |$  345871| % 195690 |$ 103346 |$ 226788 $ 167973 | $  1,511,754.49
Report #55 % of
Claims Paid 1.83% 0.97% 0.82% 0.73% 1.13% 2.35% 1.44% 0.79% 151% 1.30% 1.30%
Nzw:::za:d De"'ef/Ar:oum $ 1005490 |§ 734354 ]S 677300 $ 697220 $ 680293 |§  681,681|5  684576|5 642594 |5 1489575 $ 810,342 | §  7,293,081.97
(0]
Report #56 Claims Paid 9.75% 6.30% 5.35% 5.84% 5.24% 4.64% 5.04% 4.92% 9.94% 6.29% 6.29%
. Lien/Clam | § 924 | 5 BE 5 3816 | $ 6.635 | $ 5.698 | $ 12657 | § 72565 103,002 s 15,554 | § 139,986.83
Potential 5
Subrogation .A)Of .
oo 457 Claims Paid 0.01% 0.00% 0.00% 0.03% 0.05% 0.04% 0.09% 0.06% 0.69% 0.12% 0.12%
Recovered | § 909 | § BE I3 3374 | 5 6.164 | $ 5635 | $ 9382 | $ 7226 | $ 77,956 s 12204 | § 110,646.48
Total count 143,992 149,852 169,093 183,543 186,453 211,562 182,089 170,490 213,527 178,956 1,610,601
Claims Processed 134,607 147,339 157,045 169,595 179,913 200,141 176,412 164,923 193,962 169,326 1,523,037
Recoivey [ Total Charges | § 61586727 | 6 63226644 |5 62010598 |5 81488.728 5 86.741,723|5 94505958 |6 83925049 [6 84,048,689 |5 99,593,404 5 70,680,836 | § 717,127,521
Avg Charge | $ 427713 42193 | $ 366.72 | $ 44398 | $ 46522 | $ 44671 $ 260.90 | $ 292.98 | $ 466,42 $ 443.62
Avgmember | S 154814 | 140644 |S 1284428 1572725 159837 |5 162804 |$  1033327|$ 126180 |$ 146876 $ 1,450.17
Total count 113,830 123,906 133,884 132,071 128,488 150,331 137,045 128,612 154,034 133,645 1,202,801
Percent 79.05% 82.69% 79.18% 72.07% 68.91% 71.06% 75.37% 75.44% 72.23% 75.11%
Charges |5 39,830,293 | § 45597291 | § 49229170 | § 44,348497 |$ 51,147,125 57,702,546 | § 49,679,497 | 5 50,038,941 |$ 57,861,270 s 49492737 | § 445,434,629
Adjudicated to |_A¥3Charge S 34991 $ 368.00 | $ 367.70| $ 33520 | $ 398.07 | $ 383.84 | $ 361.98 | $ 389.07 | $ 37515 $ 369.89
Original Claims | pay status |_Avamember [§  100124]§ 10142915 101068]S 85592 | $ 94247 $ 994.03 | $ 78923 | $ 75122 $ 853,31 $ 900.76
e oo Paid S 10316412 | S 11663936 | 5 12649263 | § 11046489 | $ 12.976487 | $ 14,686.879 | $ 13573658 | 13.073,386 | §  14.992,980 s 12,875,499 $115,879,490
Report 58 Average Paid | $ 90,63 | $ 94143 9448 | $ 9032 $ 10099 | § 9770 | $ 98.90 | $ 10165 § 97.21 $ 96.22
Avg member | $ 25933 | $ 25946 | $ 26200 | $ 23056 | $ 23941 $ 253.01 $ 21564 | $ 19627 | § 22111 $ 234.33
% Discount 74.10% 74.42% 74.31% 73.06% 74.63% 74.55% 72.68% 73.87% 74.09% 73.99%
Count 20,681 20,004 22,931 35,404 26,930 29,750 36,738 35,834 38,895 34,376 309,387
Adjudicated to | Percent 14.36% 14.83% 13.56% 19.29% 2517% 2352% 20.18% 21.02% 18.22% 19.21%
denystatus | Charges |5 11,747,894 |5 11699412 |5 11,2560 | 5 18,797,238 | 5 22,283,896 | 5 26,245444 | 5 19702160 | $ 21,755,560 | $ 19,256,267 s 18.157,015 | § 163,413,139
Avg. Charge | $ 568.05 | $ 52643 | $ 52005 | $ 53094 | $ 47483 | $ 527.55 | $ 53629 | $ 60712 | $ 295.08 $ 528.18
otaced i Count 1262 2124 1627 2821 5.255 984 2429 477 831 1979 17,810
suspendod Percent 0.88% 142% 0.96% 154% 2.82% 047% 133% 0.28% 0.39% 1.12%
. Charges | § 733259 |§ 2767104 |§ 20507155 6446293 | § 6520433 | 503344 |§ 7718131 |5  3.269,094 | § 4435656 s 3.837.214 | § 34,534,929
Avg Charge | § 58103 |§ 130278 |5 126043 |$ 228511 ]S 1240818 60299 |§  317749|5 685533 |$  5337.73 $ 2.515.97
Requested 5.414 5.29 7013 7.729 6.373 7.229 8.083 7.468 10,254 7,451 67,059
No service imits 108 104 105 138 102 106 306 237 i 220 1,977
oror Approved | Within imits 5343 5239 5741 6.221 5.357 6.030 6.630 5.912 7,586 6,007 54,059
Authorizaton Exceed limits - - - - - - - - - - -
Report #59 Partially No service limits 17 5 12 8 14 11 - - - 7 67
A Within limits 22 10 12 17 10 17 10 10 17 1 125
pproved —
Exceed limits - - - - - - - - - - -
Denied 573 574 654 674 599 664 856 753 1116 718 6,463




Anthem Monthly Contractual Performance Dashboard FY 2014-15

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 AVG TOTAL
B ] Total claims 114,421 117,875 82,235 87,566 130,605 86,803 127,604 134,026 155,258 115,155 1,036,393
Original Claims 1-30 Days 113,920 117,176 82,124 87,474 130,479 86,711 127,527 133,194 155,106 114,857 1,033,711
astai\)/,itn;/e;:ao 31- 90 Days 482 692 104 92 124 92 75 831 152 294 2,644
90+ Days 19 7 7 - 2 - 2 1 - 4 38
Total claims 52,628 53,673 40,276 26,060 87,691 49,669 78,828 72,715 85,557 60,789 547,097
Denied Claims 1-30 Days 52,915 53,426 40,263 26,049 87,416 49,441 78,818 71,664 85,504 60,613 545,516
Activity #61 31 - 60 Days 173 184 7 9 240 226 9 7 29 98 884
60+ Days 35 63 6 2 5 2 1 2 4 13 120
Total Claims 2,304 2145 1,739 2,065 5276 991 2,467 544 946 2,053 18,477
Suspended 1-30 - Days 2,281 2,122 1,720 1,915 5,259 984 2,428 487 834 2,003 18,030
Claims #62 31- 60 Days 11 11 15 147 17 7 35 34 60 37 337
60+ Days 12 12 4 8 - - 4 23 52 13 115
New Members 6 3 4 13 4 18 8 48
Foster Care Existing
Report #65 Members 6 4 12 13 21 3 15 88
G . . New Members 5 6 7 9 8 6 7 4
uardianship Existing
Report #66 Members 5 6 7 9 8 35 12 70
67 Provider In Process 34 55 22 23 47 17 29 37 21 32 285
Credentialing Received 36 21 55 34 31 32 95 110 65 53 479
Termination )
from MCO #69 Total Providers 30 9 59 8 12 5 3 1 16 127
b Admitted 0 0 0 0 0 0 0 0 0 ; .
rogram Lock- Discharged 0 0 0 0 0 0 0 0 0 .
in#74c -
Active 0 0 0 0 0 0 0 0 0 -
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